
Storage

Firmware and compatibility testing for Fujitsu partners.

Fujitsu is dedicated to helping you develop 
solutions quickly.

FACT Lab™ Services
(Firmware And Compatibility Testing)

� Interoperability and Joint Qualification Testing

� Problem Resolution

� Solution Development

� Performance Testing

� Co-marketing Opportunities



FACT Lab Services
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FACT Lab helps you find pre-tested solutions fast!
Take the guesswork out of interoperability questions. The Fujitsu
FACT Lab is constantly testing the latest host bus adapters
(HBAs), controller cards, enclosures and switches with our award
winning enterprise and mobile hard disk drives (HDDs). Visit
our FACT Lab website to find a list of compatible devices.
• Compatible HBAs, controller cards, enclosures and switches
• Pre-tested application-based solutions and systems

About Fujitsu Computer Products of America, Inc.
Fujitsu Computer Products of America, Inc. is a subsidiary of
Fujitsu Limited, a leading provider of customer-focused IT and
communications solutions for the global marketplace. FCPA
provides innovative solutions for the U.S. marketplace. Current
product and service offerings include high performance hard
disk drives, Magneto-Optical drives, scanners and scanner
maintenance, palm vein recogniton technology, 10Gb Ethernet
switches and degaussers.

Need custom solutions or complete systems?
If you are unable to find a pre-tested solution in our FACT Lab
database, Fujitsu will schedule time to perform interoperability
testing of requested devices, or partner with you to develop
and test complete application-based solutions.
• Development, testing and publication of application-

based solutions
• Joint qualification testing to meet customer-specific

requirements
• Duplication and resolution of HDD-related issues in

complete systems
• Pre-qualification of new Fujitsu HDD firmware releases

How do I access Fujitsu FACT Lab resources?
If you are a storage solution provider based in North America,
please contact us at partner-force@us.fujitsu.com with your
product description. Products that will be considered include
host bus adapters (HBAs) and enclosures that complement
Fujitsu hard disk drive offerings.
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